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Caldwell & Cowan Funeral Home 
 
 

These prices are effective March 14, 2019, but are subject to change without notice. 
 

The goods and services shown below are those we can provide to our customers.  You may choose only 
the items you desire.  However, any funeral arrangements you select will include a charge for our 
basic services and overhead.  If legal or other requirements mean you must buy any items you did not 
specifically ask for, we will explain the reason in writing on the statement we provide describing the 
funeral goods and services you selected. 
 

Professional Services 
 
Basic Services of Funeral Director and Staff   ...................................................  $2,735.00 
This fee for our basic services and overhead will be added to the total cost of the funeral 
arrangements you select.  (This fee is already included in our charges for direct cremations, 
immediate burials, and forwarding or receiving remains.) 
 
Our basic service charge includes, but is not limited to: 

• Staff available 24 hours per day/365 days per year, to respond to the initial request for services, 
conducting the arrangement conference with the family or its representative to determine desired 
services, and obtaining and recording biographical and statistical information. 

• Staff to advise and assist with recommendations for a service which will reflect the unique life, 
personality and interests of your loved one, and coordinating the arrangements for the service, tribute 
or gathering. 

• Coordination and follow-up with those providing other services, such as hospital, nursing facility, 
assisted living, home/hospice facility, doctor’s office, medical examiner/coroner’s office, cemetery, 
vault company, our crematory, clergy or celebrant, musicians, military, civic organizations, and/or 
other third parties with regard to involvement with funeral or memorial services and final disposition. 

• Preparation, filing, and obtaining certified copies of Death Certificate, and preparation and filing of 
any necessary notices, authorizations and permits with governmental offices. 

• Preparation and transmission of obituary notice to newspaper(s) and/or online media. 
• Clerical assistance in preparation of register book, memorial folders, acknowledgement cards, as well 

as in completion of various forms associated with a service, such as Social Security, Veterans Benefits, 
and insurance documentation and filing. 

• General administration and record keeping, as well as taxes, utilities, maintenance of facilities and 
equipment, inventory expense, legal and accounting fees, licenses and insurance, and governmental 
compliance (OSHA, ADA, etc.). 

• Dedicated staff who regularly receive continuing education and professional training to meet state and 
federal licensing requirements. 

 
Reduced Basic Services of Funeral Director and Staff   ............................................................  $2,110.00 
(Immediate Burial and Receiving of Remains) 
 
Minimum Basic Services of Funeral Director and Staff   .........................................................  $1,345.00 
(Forwarding of Remains) 
 
Minimum Basic Services of Funeral Director and Staff   ...........................................................  $ 970.00 
(Direct Cremation) 
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Special Services Licensed Funeral Director, Funeral Assistant or Case Processor: 

These special services could include long distance accompaniment to a cemetery, extraordinary 
reconstructive restoration, procuring consular documents, international shipping, disinterments 
and reburials or other arrangements not included in our basic or preparation categories.  This also 
applies to families who have not used services requiring a basic services fee. 

Funeral Director   ............................................................  per hour  $ 200.00 
Specialized Surgical Reconstruction ................................ per hour  $ 150.00 
Case Processor   ..............................................................  per hour  $ 125.00 
Funeral Assistant .............................................................. per hour  $ 100.00 

 
 

Care Of Your Loved One 
 
 
We require the use of licensed personnel to supervise all technical aspects of services provided to 
those loved ones placed in our care.  We take pride in the attention to detail given to every part of 
the preparation process by our personnel.  We want each family to take comfort in knowing that 
their loved one is being given the dignity and respect they deserve. 
 
Embalming   ............................................................................................................   $ 980.00 
 
Embalming is a chemical process that provides temporary preservation of the body and eliminates certain 
health hazards.  Embalming may also alleviate an adverse mental picture of a loved one caused by illness, 
etc.  This procedure is required to be completed by a funeral director/embalmer who is licensed by the 
State of Georgia.  Our fee includes the use of chemical supplies, equipment, emergency equipment for 
compliance with OSHA regulations for formaldehyde exposure, blood-borne pathogen exposure, work- 
place safety and disposal of regulated medical waste. 
 
Except in certain special cases, embalming is not required by law.  Embalming may be necessary, 
however, if you select certain funeral arrangements, such as a funeral with viewing.  If you do not 
want embalming, you usually have the right to choose an arrangement that does not require you to 
pay for it, such as direct cremation or immediate burial. 
 
 
 
Cremation  .................................................................................................................................   $ 595.00 
Infant/Toddler Cremation (through age 3)   .......................................................................    $  75.00 
 
The cremation casket or container that is selected by the family is placed into the care of the staff of our 
crematory.  Once placed into the cremation chamber, intense heat is applied until the cremation casket or 
container, and its contents, are reduced to ashes and small fragments.  The cremated remains are then 
placed in a processor and subjected to a mechanical process, causing them to be reduced to a size which 
will allow them to be placed into an urn or container which has been selected by the family.  Final 
disposition or final memorialization may then be completed according to the family’s wishes. 
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Other Preparation of the Deceased: 
Cosmetology, Dressing and Casketing   ........................................................................................  $ 295.00 

• Includes sanitary bandaging or wrapping, dressing, complexion restoration and applying cosmetics, 
casketing, positioning and all procedures necessary for viewing (of) a properly embalmed body. 

Sanitary Care for an Unembalmed Body  ....................................................................................  $ 980.00 
(for viewing other than for purposes of identification) 

• Includes hygienic washing and disinfection of an unembalmed body, using OSHA Regulations for 
universal precautions for blood-borne pathogens, cosmetology, dressing, casketing and any other 
procedures necessary for viewing prior to burial or cremation.  Includes refrigeration and sheltering for 
48 hours. 

Minimal Care for Identification   ..................................................................................................  $ 225.00 
• Includes minimal disinfection of deceased, using OSHA Regulations for universal precautions for  

blood-borne pathogens. 
Preparation of Body for Viewing when Received from Another Funeral Home   ....................  $ 295.00 

• Includes any or all of the following: Removing your loved one (deceased) from shipping container, 
additional preservation procedures and/or hygienic bandaging, dressing, application or reapplication of 
cosmetics, repositioning in casket. 

Additional Procedures for Autopsied Remains, Organ/Bone Donors  ......................................  $ 295.00 
• Additional charge for sanitary preparation, materials and equipment for autopsied remains or organ/bone 

donations. 
Refrigeration   ......................................................................................................................  $ 50.00 per day 

• If the unembalmed remains are to be held at the funeral home for any reason beyond the initial 48-hour 
period within which a funeral service or cremation is normally planned, this charge will be applied. 

 

Use Of Facilities, Equipment And Staff 
 

We believe that some type of funeral or memorial service is essential to the grieving process.  It 
affords family members and friends the opportunity to say goodbye in an acceptable way in a safe 
atmosphere.  A personalized service of some type is a tribute to the memory of your loved one. 

 

A. Visitation or Gathering: 
 

Our Premises (Traditional Visitation Period)   ............................................................................  $ 450.00 
• Use of our facility and equipment for viewing, visitation or gathering the day and evening before the 

selected service. 
• Visitation with family and friends with an open or closed casket. 
• Services of funeral director(s) and staff in coordinating and handling visitation for family and friends 

and to greet and direct your friends and guests during the complete time of 
viewing/visitation/gathering. 

• Arrangement and display of floral tributes. 
 

Off Premises (Traditional Visitation Period)   .............................................................................  $ 450.00 
• Services of funeral director(s) and staff in coordinating and handling visitation for family and friends 

the day and evening before the selected service, at an off-premises local facility, providing the same 
level of service you would receive at our location. 

 

Same Day Visitation (Our Facility or Off-Premises Local Facility)   .........................................  $ 320.00 
 

Holidays (Traditional Visitation Period, On or Off Premises)   .................................................. $ 620.00 
(New Year’s Day, Easter, Memorial Day, July 4th, Labor Day, Thanksgiving Day and Christmas Day) 
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B. Ceremony: 
 
Our Premises   .................................................................................................................................  $ 565.00 

• Use of our facility, staff and equipment for funeral service. 
• Coordinating the ceremony with various participants. 
• Services of licensed funeral director to conduct funeral service and interment. 
• Staff member(s) to assist funeral director with pallbearers, floral tributes, placement of casket or urn 

for service, parking control, assistance to family, direction of friends and guests, honorary escort. 
• Coordination of procession to committal site. 

 
Off Premises   ...................................................................................................................................  $ 565.00 

• Use of our equipment for funeral service. 
• Coordinating the ceremony with various participants. 
• Services of licensed funeral director to conduct funeral service and interment. 
• Staff member(s) to assist funeral director with pallbearers, floral tributes, placement of casket or urn 

for service, parking control, assistance to family, direction of friends and guests, honorary escort. 
• Coordination of procession to committal site. 

 
 
C. Memorial Service: (without the body present) 
 
Our Premises   .................................................................................................................................  $ 465.00 

• Use of our facility, staff and equipment for memorial service. 
• Coordinating memorial service with various participants. 
• Services of licensed funeral director to conduct memorial service. 
• Staff member(s) to assist funeral director with floral tributes, placement of the urn for service, 

assistance to family, and direction of friends and guests. 
 
Off Premises   ...................................................................................................................................  $ 465.00  

• Use of our staff and equipment for memorial service. 
• Coordinating memorial service with various ceremony participants. 
• Services of licensed funeral director to conduct memorial service. 
• Staff member(s) to assist funeral director with floral tributes, placement of the urn for service, 

assistance to family, direction of friends and guests. 
 
D. Graveside Service: 
 
Our Services   ...................................................................................................................................  $ 375.00 

• Use of our equipment for the graveside service. 
• Coordinating graveside service with various participants. 
• Services of licensed funeral director to accompany remains or cremated remains to cemetery and 

conduct graveside service. 
• Staff member(s) to assist funeral director with floral tributes, placement of casket or urn for the 

service, assistance to family, direction of friends and guests. 
 
E. Rental of Facilities: 
 
Our Services   ................................................................................................................................   $1,195.00 

•     Use of facilities when no other services are provided by funeral home. 
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Use Of Transportation, Equipment And Staff 

(Add $2.75 per mile for each mile outside a 50-mile radius 
from our location, per vehicle.  Charged only one-way.) 

 
Transfer of Deceased to Funeral Home   ......................................................................................  $ 375.00 
Funeral Coach to Final Destination   ............................................................................................  $ 295.00 
Service Vehicle   ...............................................................................................................................  $ 150.00 
(This is a multiple-use vehicle used for, among other things, obtaining certified copies of death certificates from the 
local Probate Court; delivery of flowers to service site, residence, and/or other location; any other errands which 
must be performed for the service.) 

Limousine provided by an Outside Service   .......................................................................  Exact Charge 
Transfer of Deceased to/from Atlanta International Airport   ...................................................  $ 275.00 
Transfer of Deceased to/from place of death to place of Autopsy   ............................................  $ 465.00 
Out of Town Transportation   ........................................................................................................  $ 250.00 
(When out of town transportation is provided by funeral home vehicle and trip mileage is more than 200 miles one-
way, our driver has the option to stay overnight for driving safety reasons.  This charge is made to offset the cost of 
lodging and meals for the overnight stay.) 

 
 
 

Additional Services 
 
 
A.   Forwarding Remains to Another Funeral Home   ..............................................................  $2,975.00 
(This charge does not include use of our staff or facilities for a visitation or ceremony, other 
preparation of remains, or any other service or merchandise not specifically listed below.) 
 
Our charge includes: 

• Minimum Basic Services of Funeral Director and Staff  .....................................  $1,345.00 
• Embalming   ...........................................................................................................  $ 980.00 
• Transfer of Deceased to Funeral Home   ...............................................................  $ 375.00 
• Transfer of Deceased to Atlanta International Airport  .........................................  $ 275.00 

(Shipping Container for Non-Casketed Remains …... $145.00) 
(Air Tray for Casketed Remains ….. $95.00) 

 
 
 
B.    Receiving Remains from Another Funeral Home   ............................................................  $2,975.00 
(This charge does not include use of our staff or facilities for a visitation or ceremony, other 
preparation of remains, or any other service or merchandise not specifically listed below.) 
 
Our charge includes: 

• Reduced Basic Services of Funeral Director and Staff  .......................................  $2,110.00 
• Preparation of Body when Received from Another Funeral Home  .....................  $  295.00 
• Transfer of Deceased from Atlanta International Airport  ....................................  $  275.00 
• Funeral Coach to Final Destination  .....................................................................  $  295.00 
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C.   Immediate Burial   ...........................................................................................   $3,760.00 to $4,610.00 
(This charge does not include use of our staff or facilities for a visitation or ceremony, other 
preparation of remains, or any other service or merchandise not specifically listed below.) 
 
Our charge includes: 

• Reduced Basic Services of Funeral Director and Staff   .....................................   $2,110.00 
• Sanitary Care for an Unembalmed Body  .............................................................   $ 980.00 
• Transfer of Deceased to Funeral Home  ...............................................................   $ 375.00 
• Funeral Coach to Final Destination  .....................................................................   $ 295.00 

 
1.   Immediate Burial with Casket provided by Purchaser   ................   $3,760.00 
2.   Immediate Burial with a Cloth-Covered Doeskin Casket   ............   $4,610.00 
3.   Immediate Burial (If a Casket is selected from our Funeral Home 
      the cost of the Casket will be added to this fee.)  ..............................  $3,760.00 

 
 
D.   Direct Cremation   ............................................................................................   $2,165.00 to $2,360.00 
(This charge does not include use of our staff or facilities for a visitation or ceremony, other 
preparation of remains, or any other service or merchandise not specifically listed below.) 
 
Our charge for direct cremation (without ceremony) includes: 

• Minimum Basic Services of Funeral Director and Staff   .....................................   $ 970.00 
• Transfer of Deceased to Funeral Home  ...............................................................   $ 375.00 
• Cremation Fee   .....................................................................................................   $ 595.00 
• Minimal Care for Identification   ..........................................................................   $ 225.00 

If you want to arrange a direct cremation, you can use an alternative container.  Alternative containers 
encase the body and can be made of materials like fiberboard or composition materials (with or without 
an outside covering).  The container we provide is a woodgrain cardboard container. 
 

1.   Direct Cremation with container provided by Purchaser  ..............  $2,165.00 
2.   Direct Cremation with alternative container described above .......  $2,360.00 
3.   Direct Cremation ADD cremation container selected  
      from Funeral Home  ...........................................................................  $2,165.00 

 
 

Merchandise 
 

Caskets  ................................................................................................    range from $845.00 to $10,200.00 
(A complete price list will be provided at the funeral home.) 
 
Caskets Designed for Cremation  ........................................................    range from $845.00 to $3,295.00 
(A complete price list will be provided at the funeral home.) 
 
Caskets (Infant and Child)  ..................................................................    range from $300.00 to $2,000.00 
 
Alternative Minimum Cremation Containers  ......................................    range from $195.00 to $395.00 
 
Outer Burial Containers  .................................................................    range from $1,225.00 to $16,595.00 
(A complete price list will be provided at the funeral home.) 
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Urns (Full Size, Miniature and Infant)  ....................................................    range from $25.00 to $2,700.00 
(A complete price list will be provided at the funeral home.) 
 
Urn Outer Burial Containers  .................................................................    range from $495.00 to $925.00 
(A complete price list will be provided at the funeral home.) 
 
Remembrance Packages  .........................................................................    range from $120.00 to $225.00 
(A complete price list will be provided at the funeral home.) 

   Additional Memorial Folders or Inserts   ..................................................  $25.00 per 50 
   Additional Acknowledgement Cards   .......................................................  $15.00 per 25 
   Prayer Cards    ............................................................................................  $20.00 per 56 
   Picture on Cover, Inside, or Back of Memorial Folders   ..................  $50 for up to 150 
   Personalized Programs  .................................. $275 for up to 150, $1.25 each after 150 

 
 
 

Additional Merchandise and Accessory Items 
 
Air Tray for forwarding casketed remains  .................................................................................    $  95.00     
    Required specially treated air tray for international shipping  ............................................    $ 195.00 
 
Burial or Disaster Pouch  .............................................................................................................    $ 125.00 
 
Combination Tray for forwarding non-casketed remains  .......................................................    $ 145.00 
 
Cremation Jewelry (Various Providers)  ..............................................    range from $27.00 to $1,600.00 
 
Death Certificate (First Certified Copy)  .....................................................................................    $  25.00 
Death Certificate (Each Additional Certified Copy)  ..................................................................    $   5.00 
 
Download Songs from iTunes (per song)  .....................................................................................    $   5.00 
 
Embroidered Cap Panels  ........................................................................    range from $150.00 to $240.00 
 (Special embroidery charges may be added.) 
 
Flag Cases (Cherry, Walnut or Oak)  ....................................................    range from $195.00 to $295.00 
 
Laminated Obituary Bookmarks (multiples of 4)  ......................................................................    $  12.00 
 
LifeStories Medallions or LifeSymbols Corners Products: 

• Full Size Medallion (each)  ..................................................................................   $  30.00 
• Keepsake Medallion (each, including engraving)  ............................................   $  25.00 
• Keepsake Medallion w/Key Chain (including engraving)  ...............................   $  30.00 
• LifeStories Crucifix or Cross  .............................................................................   $  45.00 
• LifeSymbols Corners (each corner)  ...................................................................   $  30.00 
• Other LifeSymbols/LifeStories Products  ......................   range from $55.00 to $125.00 

 
Dodge Portraits .............................................................................................................................    $ 225.00 
     Additional portraits ordered at the same time  .....................................................................    $ 110.00 
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Memorial Plaques ..........................................................................................................................    $  95.00 
 
Memorial DVD (up to 50 pictures)  ............................................................................................     $ 125.00 
     Each Additional DVD (per copy)  ..........................................................................................     $   20.00 
      
Men’s and Women’s Clothing ................................................................    range from $135.00 to $275.00 
Men’s and Women’s Undergarment Sets  ...................................................................................    $  20.00 
 
Overnight Delivery Charges for Panels, Medallions, etc. ..........................................................    $  30.00 
 
Recording of Chapel Service on Flash Drive (Audio only)  .......................................................    $  15.00 
 
Temporary Grave Marker  ...........................................................................................................    $  40.00 
 
Thumbies Keepsakes  ............................................................................    range from $125.00 to $1,250.00 
 
Webcasting of Service  ..................................................................................................................    $ 150.00 
     Copies of webcast DVD  ............................................................................................................    $  20.00 
 
Ziegler Case  ...................................................................................................................................   $ 495.00 
 
 

Additional Related Services 
 
Delivery of Cremated Remains by U.S. Postal Service/Registered Mail  .................................    $  95.00 
 
Funeral Escort (exact charge made by Funeral Escort Service)  ......   range from $350.00 to $1,040.00 
 
Suggested Honoraria for Funeral Officiants and Musicians: 
                                    Funeral Celebrant  .......................  $250.00 and up 
                                    Organist/Soloist  ...........................  $150.00 and up 
                                    Minister  ........................................  $150.00 and up 
(Families frequently ask us what amounts are appropriate for honoraria, and we offer these suggestions 
only as an accommodation to those requests.  Amounts within or above these suggested ranges are 
acceptable, but preferably should not go below the lowest suggested amount.  These payments are the 
responsibility of the family and are not included for payment by the Funeral Home.  Honoraria should be 
presented to the officiant or musician prior to or immediately after the service.) 
 
 
 

NOTICE TO CONSUMERS AND DISCLAIMER OF WARRANTIES: 
 
These prices have been computed according to the guidelines set forth by the Federal Trade Commission rule and in 
accordance with generally accepted practices by Caldwell & Cowan Funeral Home.  Our Funeral Home makes no 
representation or warranties regarding caskets, outer containers, or other funeral goods sold by the funeral home.  The 
only warranties, express or implied, granted in connection with the goods sold with this funeral service are the express 
written warranties, if any, extended by the manufacturers thereof.  No other warranties, express or implied, including 
the implied warranties of merchantability or fitness for a particular purpose, are extended by Caldwell & Cowan. 


