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Floral Hills Funeral Home and Cremation Services
3150 Lawrenceville Highway
Tucker, Georgia 30084
(770) 491-3021 - Phone - Fax

GENERAL PRICE LIST

These prices are effective as of April 9, 2019, but are subject to change without notice.

“The staff at Floral Hills Funeral Home and Cremation Services is committed to your
complete satisfaction. We pride ourselves on the quality of our service and our dedication
to the community.”

OUR COMMITMENT TO YOUR FAMILY -
100% SERVICE GUARANTEE

We will answer your questions in a clear and understandable manner.
We will ensure that the arrangements you make meet with your individual wishes.
We will explain the value and benefit of all available options.

We will explain prices and payment methods to your satisfaction.

“Thank you for placing your trust and confidence in the staff of
Floral Hills Funeral Home and Cremation Services.”

Dignity

4 LIFE WELL CELEBRATED"

Respect. Value.

Simplicity.



Floral Hills Funeral Home and Cremation Services

3150 Lawrenceville Highway
Tucker, Georgia 30084
(770) 491-3021 - Phone - Fax

GENERAL PRICE LIST

These prices are effective as of April 9, 2019, but are subject to change without notice.

The goods and services shown below are those we can provide to our customers. You may choose only the
items you desire. However, any funeral arrangements you select will include a charge for our basic services
and overhead. If legal or other requirements mean you must buy any items you did not specifically ask for, we
will explain the reason in writing on the statement we provide describing the funeral goods and services you
selected.

BASIC SERVICES OF THE FUNERAL DIRECTOR AND STAFF AND OVERHEAD:

This fee for our basic services and overhead will be added to the total cost of the funeral
arrangements you select. (This fee is already included in our charges for direct cremations,
immediate burials, and forwarding or receiving remains.) This fee includes the following:

Personnel available 24 hours a day, 365 days a year to respond to initial call
Arrangement Conference

Coordinating service plans with cemetery, crematory, and/or other parties involved in the final
disposition of the deceased

Preparation of necessary forms for governmental agencies.

Also covers overhead, including facility maintenance, equipment and inventory costs, liability
insurance and governmental compliance costs.

PREPARATION OF THE BODY:

Except in certain special cases, embalming is not required by law. Embalming may be necessary,
however, if you select certain funeral arrangements, such as a funeral with viewing. If you do not
want embalming, you usually have the right to choose an arrangement that does not require you to
pay for it, such as direct cremation or immediate burial.

Embalming

Other Preparation of the Body:

Dressing and casketing of deceased
Bathing and handling of unembalmed deceased
Special Care for Autopsied Cases
Refrigeration
(It is the policy of our firm to require refrigeration of unembalmed remains after 24 hours.)
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USE OF FACILITIES AND STAFF:

Use of Facilities and Staff Services for Visitation for four hours the evening before, or for two

hours prior to same day service.
(Our services include set-up of visitation area, placement of encased remains, display of floral
arrangements, supervision of and attendance during the visitation.)

Use of Premium Facilities and Staff Services for Celebration of Life or Other Services.

(Our services include coordinating the Celebration of Life Event, supervision of the Celebration of Life
Event, and staff to assist with the Celebration of Life Event.)
Use of Equipment and Staff Services for Celebration of Life Graveside Service

Use of Standard Facilities and Staff Services for Celebration of Life or Other Services.

(Our services include coordinating the Celebration of Life Event, supervision of the Celebration of Life
Event, and staff to assist with the Celebration of Life Event.)
Use of Basic Facilities and Staff Services for Celebration of Life or Other Services.

(Our services include coordinating the Celebration of Life Event, supervision of the Celebration of Life
Event, and staff to assist with the Celebration of Life Event.)

Use of Facilities and Staff Services for Memorial Service (without remains present) in Our

Chapel when funeral home has no involvement with care and disposition of remains.
(Our services include coordinating the memorial service arrangements, supervision of the memorial
service, display of floral arrangements and staff to assist with the service.)

LWC Premium Full Décor Package

(Our services include event planning, coordination of personalized event including dedicated staff,
distinct decor designs, elegant lighting, personal celebration features, and remembrance gifts.)
LWC Premium Moderate Décor Package
(Our services include event planning, coordination of personalized event including dedicated staff,
distinct decor designs, elegant lighting, personal celebration features, and remembrance gifts.)
LWC Standard Full Décor Package
(Our services include event planning, coordination of personalized event including dedicated staff,
distinct decor designs, elegant lighting, personal celebration features, and remembrance gifts.)
LWC Standard Moderate Décor Package
(Our services include event planning, coordination of personalized event including dedicated staff,
distinct decor designs, elegant lighting, personal celebration features, and remembrance gifts.)
LWC Signature Décor Package
(Our services include event planning, coordination of personalized event including dedicated staff,
distinct decor designs, elegant lighting, personal celebration features, and remembrance gifts.)
Staff Services to Coordinate a Non-ceremonial Gathering or Celebration of Life at a Location of
Choice
Off-Premises Venue Staff Services for Celebration of Life or Other Services

Other Use of Facilities and Staff (Per day):

LWC Signature Exclusive Use of Facilities & Staff Services
Reception Room
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325.00

$1.295.00

$2.695.00

$1.395.00

$700.00

995.00

$500.00

$3.995.00

995.00
$1.295.00

$995.00
395.00
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TRANSPORTATION:
Transfer to or from airport

(within a 50 mile radius, Additional distance will be charged at $3.00 per mile.)
Transfer of deceased from funeral home to place of autopsy and return to funeral home within a
50 mile radius. Additional distance will be charged at $3.00 per mile.
Transfer to or from crematory
Transfer of remains from place of death to funeral home

(within a S0 mile radius. Additional distance will be charged at $3.00 per mile.)
Flower Vehicle (within a 50 mile radius. Additional distance will be charged at $3.00 per mile.)
Funeral vehicle (e.g. Hearse)

(within a 50 mile radius. Additional distance will be charged at $3.00 per mile.)
Limousine

(within a 50 mile radius. Additional distance will be charged at $3.00 per mile.)
Service vehicle

(within a 50 mile radius. Additional distance will be charged at $3.00 per mile.)

FORWARDING REMAINS TO ANOTHER FUNERAL HOME:

This charge includes use of preparation room, Basic Services of the Funeral Director and Staff,
Embalming, transportation to or from local airport or other place of shipment within a 50 mile
radius, Transfer of the Remains to the Funeral Establishment and obtaining necessary
authorizations. This charge does not include visitation or ceremonies. This charge applies to
shipment within the continental U.S. only.

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME:

This charge includes Basic Services of the Funeral Director and Staff, transportation to or from
local airport or other place of shipment within a 50 mile radius, transportation of remains to
cemetery or crematory and obtaining necessary authorizations. This charge does not include
visitation or ceremonies.
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DIRECT CREMATION:

If you want to arrange a direct cremation, you can use an alternative container. Alternative
containers encase the body and can be made of materials like fiberboard or composition
materials (with or without an outside covering). The containers we provide are alternative
containers and other cremation containers, including containers made of wood, containers made
of fiberboard, and containers made of other composite materials. See descriptions below.

Our charges for direct cremation (without ceremony) include Crematory Fee, Transfer of the

Remains to the Funeral Establishment, Refrigeration, Transfer to or from crematory, Basic

Services of the Funeral Director and Staff. The crematory fee is included.

1. Direct cremation with container provided by the purchaser (All such containers must meet
any applicable state or crematory requirements.)

2. Direct Cremation with Bayview Beech - Laminate hardboard casket - cremation-oriented
with a light beech, laminate hardboard exterior with handles and ivory crepe intetior

3. Direct Cremation with Pacific Pine - Pine casket - cremation-oriented with a light pine,
laminate hardboard exterior with handles and rosetan crepe interior

4.  Direct Cremation with Stratus - Medium density fiberboard - cremation-oriented with a
printed wood grain exterior and no interior

5. Direct Cremation with Brown Standard - Medium density fiberboard - cremation-oriented
with a dark brown exterior and no interior

6.  Direct Cremation with Trayview - Cardboard container - cremation oriented with a
cardboard exterior and crepe paper mattress and pillow

7.  Direct Cremation with Cardboard Container - Cremation-oriented with a heavy cardboard
exterior and no interior

8.  Direct cremation with casket from our facility (in addition to cost of casket)

IMMEDIATE BURIAL:

Our charges for immediate burial (without any rites or ceremonies at the funeral home, graveside

or elsewhere) include Basic Services of the Funeral Director and Staff, Refrigeration, Transfer of

the Remains to the Funeral Establishment, transportation of remains to cemetery or crematory

1. Immediate burial with container provided by the purchaser (All such containers must meet
any applicable state or cemetery requirements.)

2. Immediate burial with minimum casket from our facility.

3. Immediate burial with casket selected from our facility (In addition to cost of casket — see
Casket Price List for casket prices.)

ALTERNATIVE CONTAINERS:
(Refer to the Casket Price List as provided at the funeral home.)

CASKETS:

(A complete price list will be provided at the funeral home.)

OUTER BURIAL CONTAINERS:

(A complete price list will be provided at the funeral home.)
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$2,195.00 to $11,590.00

$2.195.00

$3.290.00
$3.290.00
$2.6435.00
$2.590.00
$2.470.00
$2.370.00

$2.195.00

$3.995.00 to $14,390.00

$3.995.00

$5.290.00

$3.995.00

$175.00 to $450.00

$1.095.00 to $10.395.00

$1.095.00 to $15,995.00
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RENTAL CASKET: $1,000.00
(Refer to Casket Price List as provided at the funeral establishment.) If you choose

a funeral service where a rental casket is provided, the casket used for the funeral

service may have been used in a previous funeral service. If the casket has been

used in a previous funeral service, the interior lining has been replaced.

URNS: $95.00 to $1.295.00
(A complete price list will be provided at the funeral home.)

FLOWERS: As Selected

CLOTHING: As Selected
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OTHER:

A Life Remembered Book™
Acknowledgment Cards (Per 100)

Additional 4.5"x5.75" Portrait Cards
Additional Prayer Cards (25)

Additional Service Folders (25)

Additional Thank You Cards (25)

Aftercare® Planner

Air Tray

Cap Panels

Casket Corners

Casket Medallions

Catered Receptions

Celebration of Life Events Non-taxable
Celebration of Life Events Taxable
Combination Unit

Crematory Fee

Cross/Crucifix

Dignity Celebrant

Dignity Keepsake Box

Dignity Memorial Packages

Elegant Thank You Cards

Embossed Service Folders

Estate Fraud Protection

Everlasting Memorial® (Internet Memorial/Archive)
External Celebrant

Flag Case

Mailing of Cremated Remains (Excluding cost of Mailing Container)
Memorial Book

Memory Glass

Memory Portrajt on Canvas - 16"x20" Canvas Portrait with 5 Portrait Cards
Memorysafe Keepsake Box

Mid-Size Register Book

Moving Memories™ DVD - Additional copies
Outside Outer Burial Container Installation
Oversized Register Book

Prayer Cards (Per 100)

Registration and Documentation

Service Folders (Per 100)

Single Small Medallion Case

Temporary Urn Container

Themed Prayer Cards

Themed Service Folders

Timeless Touch® Sterling Silver, Rimmed Pendant
Triple Small Medallion Case

Ziegler Case
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Floral Hills Funeral Home and Cremation Services

3150 Lawrenceville Highway
Tucker, GA 30084
Phone 770-491-3021 Fax

CASKET PRICE LIST

These prices are effective as of April 9, 2019, but are subject to change without notice.

WOOD CASKETS
Product Identification Retail Price

1. 710 President/202149 CWMYBAPXE] Batesville $9,395.00
710 PRESIDENT - Mahogany casket with a dark brown, Georgetown stained exterior.
Pearl velvet

2. Premier Mahogany/148245 CWMYBARPBQ Batesville $6,895.00
PREMIER MAHOGANY - Solid mahogany casket with a dark, polished exterior.
Champagne velvel

3. Imperial Mahogany/148247 CWMYBARXBQ Batesville $5,895.00
IMPERIAL MAHOGANY - Solid mahogany casket with a dark, hand-rubbed, high gloss exterior.
Champagne velvet

4. Embassy Cherry/148222 CWCHBAQIBQ Batesville $4,895.00
EMBASSY CHERRY - Solid cherry casket with a dark Victorian, hand-rubbed, high gloss exterior.
Champagne velvet

5. Langdon Cherry/148236 CWCHBAQYBQ Batesville $4,895.00
LANGDON CHERRY - Solid cherry casket with a dark, satin finished exterior.
Champagne velvet

6.  Mansfield-27/245987 CWHWBMHHFD Batesville $4,295.00
MANSFIELD-27 - Solid hardwood oversized casket with a medium pecan gloss finished exterior.
Rosetan Crepe

7. Prominence/244309 CWSMBAAXBQ Batesville $3,995.00
PROMINENCE - Solid sycamore casket with a medium, hand-rubbed, high gloss, cherry stain exterior.
Champagne velvet

8. TFireside/269166 CWOKBBAVAL1 Batesville $3,695.00
FIRESIDE - Oak wood casket with natural batiste exterior.
Oatmeal duck cloth / camo

9.  Hartfield/146820 CWHWBAKLFD Batesville $3,695.00
HARTFIELD - Solid hardwood casket with a dark, Victorian stained, high gloss exterior.
Rosetan Crepe
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10. Landon/239377 CWHWBAHDBP Batesville $3,695.00
LANDON - Select poplar wood casket with a high gloss finish exterior
Champagne sierra
11. Woodbridge Pecan/146799 CWPNBACMBQ Batesville $3,695.00
WOODBRIDGE PECAN - Solid pecan casket with a medium stained, satin finished exterior.
Champagne velvet
12. Autumn Oak/146884 CWOKBAMPFD Batesville $3,395.00
AUTUMN OAK - Solid medium oak casket with a medium, satin finished exterior.
Rosetan Crepe
13. Bailey/263781 CWPRBAAQBO Batesville $3,195.00
BAILEY - Select hardwood veneer casket with medium finish exterior
Champagne linwood
14.  Meridian/146840 CWHWBAIKFD Batesville $3,195.00
MERIDIAN - Solid hardwood casket with a dark antique, satin finished exterior.
Rosetan Crepe
15. Montgomery/249223 CWHWBAAGFD Batesville $3,195.00
MONTGOMERY - Select hardwood casket with a medium finished exterior
Rosetan Crepe
16. Oxford/146824 CWHWBALLFD Batesville $2,395.00
OXFORD - Solid hardwood casket with a light, finished exterior.
Rosetan Crepe
17.  Delray/146853 CWHWBAIMFD Batesville $1,995.00
DELRAY - Solid hardwood casket with a light pecan, satin exterior.
Rosetan Crepe
18. Westridge/146818 CWHWBALNFD Batesville $1,995.00
WESTRIDGE - Solid hardwood casket with a dark finished exterior.
Rosetan Crepe
METAL CASKETS
Product Identification Retail Price
19.  Classic Gold/147959 CMB4BFAOBQ Batesville $10,395.00
CLASSIC GOLD - 48 oz. bronze casket with a black brushed exterior.
Champagne velvet
20. Venetian Bronze/147961 CMB4BFAPBQ Batesville $9,895.00
VENETIAN BRONZE - 48 oz. bronze casket with a bronze brushed exterior and gold accents.
Champagne velvet
21.  Mediterranean Copper/147930 CMC3BEZYBQ Batesville $5,895.00
MEDITERRANEAN COPPER - 32 oz. copper casket with a copper brushed exterior.
Champagne velvet
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22.  Aegean Copper/147935 CMC3BFALBQ Batesville $5,695.00
AEGEAN COPPER - 32 oz. copper casket with a copper brushed exterior.
Champagne velvet

23.  Greyson/147870 CMSSBDKUGD Batesville $4,895.00
GREYSON - Premium, stainless steel casket with a grey brushed exterior.
Silver Velvet

24. Renaissance Rose/147868 CMSSBDKREY Batesville $4,895.00
RENAISSANCE ROSE - Premium stainless steel casket with rose brushed exterior and gold accents.
Pink velvet

25. Golden Rose/202001 CMSSBESIEY Batesville $3,695.00
GOLDEN ROSE - Stainless steel casket with a rose brushed exterior.
Moss pink velvet

26. Golden Sand/185493 CMSSBESDBQ Batesville $3,695.00
GOLDEN SAND - Stainless steel casket with gold brushed exterior.
Champagne velvet

27. Merlot-28/246018 CMS8BDCOBP Batesville $3,695.00
MERLOT-28 - 18 gauge steel oversized casket with a burgundy painted exterior.
Champagne sierra

28.  Silver Sapphire/185491 CMSSBESEGD Batesville $3,695.00
SILVER SAPPHIRE - Stainless steel casket with a blue brushed exterior.
Silver Velvet

29.  Auburn Sunset/216580 CMS8EBDLXBQ Batesville $3,195.00
AUBURN SUNSET - 18 gange steel casket with an auburn exterior.
Champagne velvet

30. Granite/239721 CMS8BDEMFD Batesville $3,195.00
GRANITE - 18 gauge steel casket with a dark grey painted exterior.
Rosetan Crepe

31. Merlot/239723 CMS8BDEOFD Batesville $3,195.00
MERLOT - 18 gauge steel casket with a burgundy painted exterior.
Rosetan Crepe

32, Violet Bouquet/241566 CMS8BAACDZ Batesville $3,195.00
VIOLET BOUQUET - 18 gauge steel casket with orchid painted exterior.
Natural velvet

33.  Antique Blue-28/220682 CMS0BDLPDE Batesville $2,695.00
ANTIQUE BLUE-28 - 20 gauge steel oversized casket with a blue shaded exterior.
Light Blue Crepe
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34. Primrose-28/220680 CMSO0BDLQEO Batesville $2,695.00
PRIMROSE-28 - 20 gauge steel oversized casket with a white shaded exterior.
Pink Crepe

35. Antique Blue/148004 CMS8BDEVDE Batesville $2,395.00
ANTIQUE BLUE - 18 gauge steel casket with a blue shaded exterior.
Light Blue Crepe

36. Athena/147837 CMSSBDFWEO Batesville $2,395.00
ATHENA - 18 gauge steel casket with a dual-tone Tuscany and white exterior.
Pink Crepe

37. Mercury/148013 CMS8BDFRCV Batesville $2,395.00
MERCURY - 18 gauge steel casket with a silver-shaded pewter exterior.
Ivory Crepe

38.  Ivory Gold/148040 CMSOBDTTCV Batesville $2,095.00
IVORY GOLD - 20 gauge steel casket with a white painted exterior.
Ivory, drexel crepe

39. Churchill Blue/148030 CMSO0BDTMDE Batesville $1,995.00
CHURCHILL BLUE - 20 gauge steel casket with a light blue painted exterior.
Light Blue Crepe

40. Revere Silver/148029 CMSOBDTOFW Batesville $1,995.00
REVERE SILVER - 20 gauge steel casket with a silver painted exterior.
Silver Crepe

41. Graytone/148026 CMSOBDTCFW Batesville $1,795.00
GRAYTONE - 20 gauge steel casket with a dark gray painted exterior.
Silver Crepe

OTHER CASKETS
Product Identification Retail Price

42.  Grey Doeskin Oval Cut Top/147970 CCCLBBYMCV Batesville $1,295.00
GREY DOESKIN OVAL CUT TOP - Embossed doeskin casket with a grey, oval top exterior.
Ivory Crepe

CREMATION ORIENTED CASKETS
Product Identification Retail Price

43. Bayview Beech/184743 CCBBBCH Batesville $1,095.00
BAYVIEW BEECH - Light beech laminate hardboard exterior with handles.
Ivory Crepe

44. Pacific Pine/184744 CCBPPCH Batesville $1,095.00

PACIFIC PINE - Pine casket - cremation-oriented with a light pine, laminate hardboard exterior.
Rosetan Crepe
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ALTERNATIVE CONTAINERS

Product Identification Retail Price

45. Stratus/177129 CCBSTRS Batesville $450.00
STRATUS - Medium density fiberboard with printed woodgrain finish.
No interior

46. Brown Standard/177130 CCBBRST Batesville $395.00
BROWN STANDARD - Medium density fiberboard - cremation-oriented with a dark brown exterior.
No interior

47.  Trayview/242414 CCBTYVW Batesville $275.00

TRAYVIEW - Cardboard container - cremation oriented with a cardboard exterior.
Crepe paper mattress and pillow

48. Cardboard Container/253870 CCBMNCC Batesville $175.00
CARDBOARD CONTAINER - cremation-oriented with a heavy cardboard exterior.
No interior

ALTERNATIVE CONTAINER INTERIORS
Product Identification Retail Price

49.  Alternative Container Interior/100134 CIBRCCE Batesville $95.00

Ivory Crepe Alternative Container Interior.
Pillow, lining

RENTAL CASKETS
Product Identification Retail Price
50.  Brockton Oak/246588 CRBBBOC Batesville $1,000.00
Ceremonial hardwood casket with a medium oak stained finish exterior.
No interior
RENTAL CASKET INSERTS
Product Identification Retail Price
51.  Rosetan Crepe Rental Casket Insert/ CIBRCOC Batesville $295.00

Rosetan Crepe Rental Casket Insert.
Pillow, lining

THE TERMS “PROTECTIVE” AND “NON-PROTECTIVE”, WHICH MAY BE FOUND IN SOME
PRINTED MATERIAL PROVIDED BY THE MANUFACTURER, WERE CHOSEN BY THE
MANUFACTURER AND DO NOT CONSTITUTE OR IMPLY A REPRESENTATION OR WARRANTY
BY THE FUNERAL HOME. ALTHOUGH CERTAIN CASKETS OFFERED FOR SALE BY THIS
FUNERAL ESTABLISHMENT MAY BE OF BETTER QUALITY CONSTRUCTION AND COMPRISED
OF MORE DURABLE MATERIAL THAN OTHERS, NEITHER THIS FUNERAL ESTABLISHMENT
NOR ANY OF ITS EMPLOYEES REPRESENTS OR IMPLIES THAT ANY CASKET WILL BE
AIRTIGHT OR WATERTIGHT OR WILL PROVIDE LONG-TERM PRESERVATION OF HUMAN
REMAINS.
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Dignity Memorial Heritage Funeral Service

THE SERVICE

FAMILY SUPPORT
OPTIONS
RECOMMENDED
CASKETS

THE RECOMMENDED
OUTER BURIAL
CONTAINER

EVENTS

ADDITIONAL PRODUCTS

TOTALS

Basic Services of the Funeral Director and Staff
Embalming
Dressing and casketing of deceased
Life Well Celebrated Visitation
Transfer of remains from place of death to funeral home
Funeral vehicle (e.g. Hearse)
A Life Remembered Book™
Everlasting Memorial®
Dignity Heritage Burial Flowers
Choose one of the following:
Life Well Celebrated Premium Facilities & Staff Services
Off-Premises Venue Staff Services for Celebration
Select 1 Plan Support Option

Choose one of the following:

Batesville Golden Rose

Batesville Landon

Batesville Hartfield

Batesville Woodbridge Pecan
Wilbert Venetian Vault

Outside OBC Installation

Catered Receptions I1I

LWC Premium Moderate Decor Package
Personal Collection

Without OBC With OBC
Total Package Price $14,440.00 $17,435.00
Package Savings $ 1,270.00 $1,270.00
Package Price with Savings $13,170.00 $16,165.00

Effective Date: 04/09/2019 1 1156



Premium venue
Golden Rose
Moderate theme décor

Hearse \1 '.
4 recommended caskets?
Quter burial container
Everlasting Memorial®
Floral selection

Personal Collection stationery

Catered Reception

1 Family Support Option

Landon

Hartfield

Woodbridge Pecan

Venetian Vault*

Golden Rose - Stainless steel casket with a rose brushed exterior and moss pink velvet interior. ~ Landon - Select poplar wood casket with a high gloss finish exterior and champagne sierra interior. . Hartfield - Solid
hardwood casket with a dark, Victorian stained, high gloss exterior and rosetan crepe interior. = Woodbridge Pecan - Solid pecan casket with a medium stained, satin  finished exterior, and champagne, velvet interior.
Violet Bouquet - 18 gauge steel casket with orchid painted exterior and natural velvet interior. | Auburn Sunset - 18 gauge steel casket with an quburn exterior and champagne velvet interior . Montgomery - Select
hardwood casket with a medium finished exterior and rosetan crepe interior. ' Bailey - Select hardwood veneer casket with medium finish exterior and champagne limwood interior. ~ Antique Blue - 18 gauge steel casket with

* - Actual burial container may very § - Jmage© Batesuille Services, Inc.



Dignity Memorial Honor Funeral Service

THE SERVICE

FAMILY SUPPORT
OPTIONS
RECOMMENDED
CASKETS

THE RECOMMENDED
OUTER BURIAL
CONTAINER

EVENTS

ADDITIONAL PRODUCTS

TOTALS

Basic Services of the Funeral Director and Staff
Embalming

Dressing and casketing of deceased

Life Well Celebrated Visitation

Life Well Celebrated Standard Facilities & Staff Services
Transfer of remains from place of death to funeral home
Funeral vehicle (e.g. Hearse)

A Life Remembered Book™

Everlasting Memorial®

Dignity Honor Burial Flowers

Select 1 Plan Support Option

Choose one of the following:

Batesville Violet Bouquet
Batesville Auburn Sunset
Batesville Montgomery
Batesville Bailey

Wilbert Continental Vault

Outside OBC Installation

Catered Receptions I

LWC Standard Moderate Decor Package
Personal Collection

Without OBC With OBC
Total Package Price $13,140.00 $15,635.00
Package Savings $ 1,140.00 $ 1,140.00
Package Price with Savings $12,000.00 $14,495.00

Effective Date: 04/09/2019 2 1156



Standard venue | PTEe—

Violet Bouquet
Moderate theme décor @ t .

Hearse

|
’.‘i

4 recommended casketst
Outer buriat container
Everlasting Memoriai®

Floral selection

Personal Collection stationery

Catered Reception

1 Family Support Option

Auburn Sunset

Montgomery

Continental Vault*

a blue shaded exterior and silver accents and a light blue, crepe interior. Mercury - 18 gauge steel casket with a silver-shaded pewter exterior and ivory, crepe interior.  Athena - 18 gauge steel casket with a dual-tone Tuscany
and white exterior and  pink, crepe interior.  Oxford - Solid hardwood casket with a light, finished exterior and rosetan crepe interior.



Dignity Memorial Tribute Funeral Service

THE SERVICE

FAMILY SUPPORT
OPTIONS
RECOMMENDED
CASKETS

THE RECOMMENDED
OUTER BURIAL
CONTAINER

EVENTS
ADDITIONAL PRODUCTS

TOTALS

Effective Date: 04/09/2019 3 1156

Basic Services of the Funeral Director and Staff

Embalming

Dressing and casketing of deceased

Life Well Celebrated Visitation

Transfer of remains from place of death to funeral home

Funeral vehicle (e.g. Hearse)

A Life Remembered Book™

Everlasting Memorial®

Dignity Tribute Burial Flowers

Choose one of the following;:
Life Well Celebrated Basic Facilities & Staff Services
LWC Use of Equipment & Staff for Graveside Service

Select 1 Plan Support Option

Choose one of the following:

Batesville Antique Blue
Batesville Mercury
Batesville Athena
Batesville Oxford
Wilbert Monticello Vault

Outside OBC Installation
Catered Receptions I
Signature Series
Without OBC With OBC

Total Package Price $10,970.00 $13,365.00
Package Savings $975.00 $975.00
Package Price with Savings $9,995.00 $12,390.00




Basic venue

Hearse

4 recommended casketst
Quter burial container
Everlasting Memorial®
Floral selection

Signature Series stationery

- Catered Reception

1 Family Support Option

Mercury

Oxford

Antique Blue

Athena

Monticello Vault*




FAMILY SUPPORT OPTIONS

This comprehensive planning and management guide is an
invaluable tool, helping to finalize personal and business affairs.

With Estate Fraud Protection, fraud specialists will notify the
credit reporting agencies to help protect your loved one’s estate
from security breaches.

Consider a creative way to pay tribute to a loved one who has
chosen cremation. This artistically crafted illuminating orb can be
a unique and comforting remembrance to family and friends.

Preserve a special memory or create a lasting tribute to your
loved one with your favorite photograph reproduced on canvas
in the style of an oil painting. The 16x20 Memory Portrait comes in
four frame colors: Honey, Mahogany, Black or Vintage Silver, and
includes five 6 V2 x 7 ¥ portrait cards.

Sterling silver, rimmed pendant with thumbprint on a sterling
silver, 18" box chain with lobster clasp.

PROVIDER BENEFITS

The Dignity Memorial network is the only family of funeral homes and
cemeteries that measures the voice of every customer through our
customer satisfaction program, administered by J.D. Power. We are
fully committed to service beyond expectation and if there is anything
we can do to better serve you before, during or after the service, let us
know and we will act on it immediately.

The Compassion Helpline offers families unlimited complimentary phone
access to professional grief counselors for 13 months after services are
provided by any Dignity Memorial provider throughout North America.
In addition, anyone who attends a visitation, chapel or memorial service
will have three months access to the Compassion Helpline. Family
members can call 1-800-884-8646 to speak with a grief counselor.
Services provided by Charles Nechtem Assaciates, Inc.

Our nationwide network allows us to partner with global experts who
will assist you and your family with time-sensitive travel arrangements.
The benefit to you is clear: providing the best available options so that
you can be with those who mean so much when it matters most. For
travel assistance, please call: 1-800-224-4177. Monday - Friday: 9:00
a.m. - 7:00 p.m. CST Saturday & Sunday: 10:00 a.m. - 2:00 p.m. CST

Losing someone close to you and the accompanying grief can be hard
to comprehend. Our Guidance Series, a grief management resource
library, was developed to support and comfort anyone dealing with
these complex emotions.

Should you pass away before your purchased cemetery property is paid
for, to help relieve your family’s financial burden, our Family Protection
Plan assists with the remaining balance due to the cemetery.

THE PRE-PLANNING ADVANTAGE

The Dignity Memorial Personal Planning Guide is a valuable tool to
help you organize vital end-of-life information. It takes you through
the planning process step by step and lets you record your final
wishes, personal affairs, family heritage, military history, estate
information and more into a single, centralized document.

When you have a plan with a Dignity Memorial provider and move
more than 75 miles away, your prearranged funeral services are fully
transferable and will be honored by any of the more than 2,000
Dignity Memorial providers in North America.

If you have a Dignity Memorial package and suffer the loss of a child
or grandchild, we will provide complimentary funeral or cremation
services up to the same level as your package through any Dignity
Memorial provider nationwide. Subject to terms and conditions,
including that the child or grandchild must be under the age of 21
and unmarried. Not available in MD and NY.

The unexpected death of a loved one can be startling and
emotionally difficult to navigate. When that person is far away, it
can add an additional layer of stress. With just one phone call, our
professionals will take care of all the necessary details to bring your
loved one home so that you can focus on honering their memory.
Program services offered by Medical Air Services Association, Inc.
and its affiliates. Not available in KY, NY and SC.

Dignity

<3 LIFE WELL CELEBRATED® &

1.800.DIGNITY (1-800-344-6489)
DignityMemorial.com



Dignity Memorial Heritage Cremation Service
THE SERVICE Basic Services of the Funeral Director and Staff
Embalming
Dressing and casketing of deceased
Life Well Celebrated Visitation
Transfer to or from crematory
Transfer of remains from place of death to funeral home
A Life Remembered Book™
Everlasting Memorial®
Dignity Heritage Cremation Flowers
Crematory Fee
Choose one of the following:
Life Well Celebrated Premium Facilities & Staff Services
Off-Premises Venue Staff Services for Celebration

FAMILY SUPPORT Select 1 Cremation Plan Support Option
OPTIONS

THE MEMORIAL URN Choose one of the following:
SELECTION

American Funeral Supply Prague Bowl
American Funeral Supply Rippling Waters Bamboo™
American Funeral Supply Pandora

THE CONTAINER Batesville Rosetan Crepe Rental Casket Insert
Batesville Brockton Oak
EVENTS Catered Receptions II

LWC Premium Moderate Decor Package
ADDITIONAL PRODUCTS Signature Series

TOTALS Total Package Price $12,830.00
Package Savings $3,035.00
Package Price with Savings $9,795.00

Effective Date: 04/09/2019 4 1156



Standard venue Prague Bowl
Full theme décor

3 recommended urns
Cremation casket™
Everlasting Memorial®
Floral selection
Standard stationery

Catered Reception

1 Family Support Option

Rippling Waters Bamboo™

Pandora

Brockton Oak

Prague Bowl - Blown-glass bow! with gilded crown. ~ Rippling Waters Bamboo™ - Bamboo urn with rippling waters, laser-cut design. Lined with unbleached, 100 % natural flax finen.  Pandora - Natural
red Alderwood with hazelnut stain and marble-like finish. TSA-compliant. ~ Brocl Oak - Cer ial hardwood casket with a medium, oak stained finish exterior and no interior. = Mother of Pear] Elite - Polished
brass um with iridescent Mother of Pearl mosaic tile. © Verde Marble - Dark green marble urn with light mineral accents. ~ Memento Chest - Mixed hardwood, birck, and burl wood veneer top with wood inlay and
lacquer finish. Features a plastic urn insert and one key. TSA Compliant. ~ Trayview - Cardboard container - cremation oriented with a cardboard exterior and crepe paper mattress and pillow. | Dove Vase - Nickel-plated

* - Image®@ Botesuille Services, Inc.



Dignity Memorial Honor Cremation Service

THE SERVICE

FAMILY SUPPORT
OPTIONS

THE MEMORIAL URN
SELECTION

THE CONTAINER
EVENTS

ADDITIONAL PRODUCTS

TOTALS

Basic Professional Service Fee for Direct Cremation
Refrigeration
Transfer to or from crematory
Transfer of remains from place of death to funeral home
A Life Remembered Book™
Everlasting Memorial®
Dignity Honor Cremation Flowers
Crematory Fee
Choose one of the following:
Staff Services for Gathering or Celebration of Life
Life Well Celebrated Standard Facilities & Staff Services
Select 1 Cremation Plan Support Option

Choose one of the following:

Anmerican Funeral Supply Mother of Pear] Elite
American Funeral Supply Verde Marble
American Funeral Supply Memento Chest

Batesville Trayview

Catered Receptions I

LWC Standard Moderate Decor Package

Signature Series

Total Package Price $6,215.00
Package Savings $ 320.00
Package Price with Savings $5,895.00

Effective Date: 04/09/2019 5 1156



Standard venue © e ] Mother of Pearl Elite

: e
Moderate theme décor e T -

3 recommended urns RS == g
Cremation container* IPEEREY” o
Everlasting Memorial® 3 e
Floral selection I 3

Standard stationery
Catered Reception

1 Family Support Option

Verde Marble

Memento Chest

Trayview

brass vase with blue accents and dove design. . Sand Rectangle - Sand-colored marble urn with natural accents. Urn is suitable as single or companion.

Natural Cube - Solid birch wood with burl wood veneer and lacquer
nish. TSA-compliant Trayview - Cardboard container - cremation oriented with a cardboard exterior and crepe paper mattress an dplllow.
ip p



Dignity Memorial Tribute Cremation Service

THE SERVICE Basic Professional Service Fee for Direct Cremation
Refrigeration
Transfer to or from crematory
Transfer of remains from place of death to funeral home

Crematory Fee
FAMILY SUPPORT Select 1 Cremation Plan Support Option
OPTIONS
THE MEMORIAL URN Choose one of the following:
SELECTION
American Funeral Supply Dove Vase
American Funeral Supply Sand Rectangle
American Funeral Supply Natural Cube
THE CONTAINER Batesville Trayview
TOTALS Total Package Price $3,040.00
Package Savings $145.00
Package Price with Savings $2,895.00

Effective Date: 04/09/2019 6 1156



Direct cremation
3 recommended urns

Cremation container*

1 Family Support Option

Sand Rectangle

Trayview

Dove Vase

Natural Cube



