12050 Crabapple Road ~ Roswell, Georgia 30075
770/645-1414 ~ www.northsidechapel.com

GENERAL PRICE LIST

These prices are effective October 1, 2018

(Subject to change without notice)

Northside Chapel Funeral Directors and Crematory offers many different services.
Our experienced staff is prepared to help, to reassure and to understand when a
family faces the loss of a loved one.

We are here to replace confusion with calm, doubts with certainty, and questions

with answers. Here, one finds a quiet gentleness in an atmosphere of dignity,
efficiency and trust.

Traditional Services ~ Cremation ~ Memorial Services

l

Pre-Planning Green Burials ~ Shipping




NORTHSIDE CHAPEL FUNERAL DIRECTORS AND CREMATORY

A funeral represents a meaningful opportunity to reflect on a life that has been lived and to determine
the impact of that life for the family and friends. Funerals are a time for human compassion in its deepest
sense. You and the ones you love are at the very center of this process, and the choices you make will
determine its significance for you. As you participate in the planning of the funeral service, you help create a
meaningful experience for everyone.

It is the goal of Northside Chapel Funeral Directors and Crematory to help facilitate the grieving
process and to provide a climate that encourages each person to give and receive emotional support.

We have made a firm commitment to support your freedom of choice in funeral services. The choices
you have can be made with complete confidence and without stress — especially if they are approached with
awareness and understanding. We strive to provide every family with an appropriate service.

About Northside Chapel Funeral Directors and Crematory

Northside Chapel Funeral Directors and Crematory is founded upon a tradition of service. We pride
ourselves on the support and commitment we have extended to families throughout the Metro Atlanta area
and welcome your questions and concerns twenty-four hours each day and 365 days each year. We invite
you to participate in a relationship we believe to be sacred and confidential and hope to assist you in any way
possible.

Northside Chapel Funeral Directors and Crematory is located in the charming historic community of
Crabapple (located midway between Alpharetta and Roswell in North Fulton County). Our firm was
founded in 1995 by Rex T. Grizzle and Randy N. Norred, both longstanding members of the Alpharetta —
Roswell communities. Our crematory was built and opened in 2004, providing the only crematory located
on funeral home premises in the area.

Our chapel and funeral home provide a beautiful atmosphere that honors all family members and a
courteous and respectful staff available any time of the day or evening. In addition, we offer handicapped
access, ample parking, and a spacious chapel in which worship, prayer, and memories of loved ones can be
honored.

Following the death of Randy in 2011 Rex acquired 100% ownership and Northside Chapel Funeral
Directors still continues to be the only local family owned and operated funeral home in North Fulton. With
the addition of Rex’s daughter, Lucinda Grizzle Degenhard, a fully licensed funeral director/embalmer to the
staff, the next generation is in place to continue the dedicated service to those who entrust their love ones to
our care

We welcome your questions or comments. Please call us at 770/645-1414.




NORTHSIDE CHAPEL
FUNERAL DIRECTORS AND CREMATORY

To lose someone you love is a devastating human experience. It is frequently
traumatic and can seriously impact judgment. We believe in the importance of the
recognition and meaningful celebration of a life that has been lived and will assist in
arranging an appropriate service to meet your individual needs. It is also important to be
realistic in respect to funeral expenditures. We do not want a family to spend more than
they should, nor less than they would like. What is important is that the arrangement be
in keeping with a family’s wishes and budget.

PAYMENT POLICY

Provisions for payment are due at the time of the arrangements. To avoid any
possibility of misunderstanding or embarrassment, and for your convenience, we accept
the following methods of payment: CASH, CHECK, or CREDIT CARD (VISA,
MASTERCARD, or DISCOVER), or PRE-PAID funeral agreements. Insurance
policies are only accepted when approved and processed by a funeral funding
company and the processing fee is paid by the person (or persons) acting as the
responsible party (or parties). For those families opting to pay by check, cash or
credit card, we will assist in filing insurance claims for the named beneficiary. We
can NO LONGER wait for estates to be settled or probated and the person or
persons making arrangements is responsible for payment.

CASH ADVANCE ITEMS

Cash Advances are to be paid at the time of the arrangements.

These are items that we will pay on your behalf. These are just a few examples of Cash
Advance Items. There are many more that could relate to the services you select

Sales Tax; Certified Death Certificates; Clergy Honorariums; Musician/Vocalist
Honorariums; Obituary/Newspaper Notices; Common Carrier Charges; Hairdressers;
Motor Escorts; Limousine Fees; Airline Fees and Other Charges

Over the next few pages you will be able to find a description and a charge for any
service that Northside Chapel Funeral Directors and Crematory can provide. If you
should need any further clarification of these services, your Funeral Director will be able
to assist you.




UNDERSTANDING FUNERAL COSTS.......

It is your legal right, and our desire, that you have a complete understanding of our
funeral service costs. The funeral director helps the family to better accept death, and
lays the groundwork for healthy bereavement. The tradition of taking a traumatic
situation and molding it into a meaningful service of remembrance is an important part of
our social structure, and of personal health, both mental and physical. That’s why the
funeral director’s knowledge and experience is so helpful to those who mourn. In order
to serve the needs of every family, the funeral director must maintain a professional staff
and adequate funeral home facilities. The funeral director is also faced with other
operating expenses which are demanded of a service oriented business. A brief
description of these and other costs are as follows:

PROPERTY

The land on which the building and parking facilities are located must be adequate
in size to accommodate demand during the visitation and funeral service. Owning such
property, in a convenient and accessible location, constitutes one of the major ongoing
costs of the funeral home operation.

FACILITIES

A funeral home is decorated and furnished to provide a homelike comfortable
atmosphere easily adaptable to visitation and the funeral service. The facility must be
adequately designed to accommodate more than one family at a given time, built to local
codes and meet federal requirements such as ADA.

AUTOMOTIVE EQUIPMENT

The funeral director must provide appropriate automotive equipment for use in
properly performing services for the families they serve. Owning and maintaining this
equipment, much of which is specifically designed, is quite costly.

FUNERAL RESOURCE CENTER

In the Funeral Resource Center, you will find a wide variety of merchandise;
caskets, vaults, clothing, register books, memorial folders, thank you cards, keepsakes,
cremation urns, stationery, and many other items, which are made available by the
funeral director. Providing these many items requires considerable space and investment
in inventory.




A PROFESSIONAL STAFF

Salaries and benefits make up the largest part of the funeral expense. Personnel are
chosen carefully to assure that families receive professional and efficient service. To
attract qualified personnel, funeral homes must compete with salaries and benefits paid
by other professions, businesses and industries.

EDUCATIONAL REQUIREMENTS

Funeral Directors and Embalmers are required by law to meet certain academic
standards. Georgia funeral directors and embalmers are required to graduate from a
certified mortuary college and pass an examination administrated by the State Board of
Funeral Service prior to being issued a license to practice. To maintain this license, they
are required to obtain continuing education annually in order to improve their knowledge
and skills. Only licensed funeral directors and embalmers are permitted to practice
within the State of Georgia. This highly specialized training prepares each funeral
service professional to offer appropriate service to bereaved families.

DOCUMENTS AND DEATH BENEFITS

A number of documents must be processed at the time of death. The funeral director
prepares these many forms and assists the families in following the correct procedures in
collecting various benefits.

TAXES AND INSURANCE

The funeral director, as a business person, operates a taxable enterprise. The
business is assessed a considerable amount of property, ad valorem and income tax each
year. The insurance premiums are sizable because of the service oriented business we
provide. These premiums also protect the investment of the property, facilities and
automotive equipment.

24 - HOUR AVAILABILITY

The funeral home is available to serve families 24 hours per day. This means that
the telephone is attended and personnel are available to assist those who have
experienced a death regardless of the day or hour. We are pleased to assist you in every
way possible. We appreciate your confidence, and trust that our service is comforting in
every way. Please do not hesitate to contact us if you have any questions or concerns.




The goods and services shown below are those we can provide to our client families. You
may choose only the items you desire. However, any funeral arrangements you select
will include a charge for our basic services and overhead. If legal or other requirements
mean you must buy any items you did not specifically ask for, we will explain the reason
in writing on the statement we provide describing the funeral goods and services you
selected.

SERVICES

Basic Professional Services of Funeral Director and Staff $2995.00

This is the basic charge to each family we serve for our professional expertise in assisting
them. It includes, but is not limited to, a proportionate share of the taxes, licenses, utilities and
business expenses necessary to serve the public in a professional manner. Also included in this
charge is the consultation with the family, clerical and administrative services, preparation and
filing of necessary permits, consultation with clergy, cemetery, common carrier, and planning of
the funeral service. There will be an additional charge for the direction and supervision of each
service requested or required. This fee for our basic services and overhead will be added to the
total cost of the funeral arrangements you select. (This fee is already included in our charges for
direct cremation, immediate burials, and forwarding or receiving remains.)

Embalming $795.00

Embalming is a surgical procedure which uses a chemical process which provides
temporary preservation of the body and eliminates certain health hazards. A person licensed by
the State of Georgia must complete this procedure.

Green Embalming......ccvvr i e e e e e a2 9995.00

Except in certain special cases, embalming is not required by law. Embalming may be
necessary, however, if you select certain funeral arrangements, such as a funeral with viewing.

If you do not want embalming, you usually have the right to choose an arrangement that does not
require you to pay for it, such as a direct cremation or immediate burial.

Other care of the deceased

Washing and Disinfecting of unembalmed Remains...............ccccvvvivvie e innnnn. $395.00
Dressing, Casketing and Cosmetology.........covvviieiiiiie e e e $225.00
Care of Autopsied Remains when no embalming............ccooeiiiiiiiiiiinn . $550.00
Refrigeration of remains (Per day; beyond initial 24 hours)..............................$ 50.00

Autopsy or Organ / Long Bone Donation Repair...........c.covvvvieiieiieiie e inaennnn. $200.00




Directing Services and Use of Facilities

Visitation or Viewing Charges:
Use of facility for visitation and services of funeral director and staff

per day; normal business hours or portion thereof.....................co e, $595.00
Visitation Same day @S SEIVICE. .. ...u.u ettt ae e e e e e $495.00
Visitation at outside facility per day...........cooeviiiii i, $595.00
Visitation at outside facility same day as Service............ocovvvereniininnnnnn. $295.00

Use of facility for private viewing (non-casketed) with maximum
OF ONE NOUL ... e e $295.00

Funeral Service Charges:

Use of facility for funeral service and/or services of funeral director

and staff in supervising and directing ServiCes..........cocvvvviiveveiienennnnnnn. $895.00

Services of funeral director and staff in supervising and directing

A graVESIAE SBIVICE. e tutteectt ettt e et e e et e e e et e e e e $545.00
All funeral and memorial services beginning after 5:00 PM........................ $895.00
Funeral or memorial services held in our facility when care of the deceased was provided
by another funeral service provider * Ending before 5:00 P.M.*................ $2,095.00
*Beginning after 5:00 P.M.* ... $2,595.00

Fee to correct death certificate errors not generated by funeral home or state...$295.00
**Use of reception area when reserved first two hours...................oooeeenn. $295.00

Additional per hour Charge .........ooo i $100.00
Charges apply for Private Reservations.

Automotive Equipment and Services

Removal and transfer of remains to funeral home...................cooviein. $495.00
Use of funeral coach (hearse) and driver for local transportation................. $375.00
Limousine or bus and driver...................... Price determined by time and distance
FIOWET VaN. ..o e e $115.00
Service VEhiCle. ... 00, $2095.00

Additional transportation for autopsy procedures. ..........cevvveeveiieaneeeniennn $495.00




Automotive Equipment and Services — Cont’d

**Transportation beyond a fifty (50) mile radius of the funeral home............ $2.35 per mile
Based on 50 Mile radius from our funeral home location. (Does not include lodging and
Meals fee of $185.00 per day if necessary)

Special Packages:

These packages reflect a discount for the services as described, and changes will result in
additional charges from the General Price List.

Forwarding Remains to another Funeral Home....................... $2,995.00

This charge includes basic professional services of the funeral director and staff, removal and
transfer of the deceased to the funeral home, embalming, transportation to the Atlanta airport.
This charge applies to shipment within the continental United States only. An additional
administrative and storage fee of $1500.00 will be added to shipment outside the Continental
United States. Certain types of merchandise (casket, shipping container, etc) may be required by
the country into which the remains are shipped, you will be informed of those requirements.
Airlines require the remains shipped within the continental United States to be encased in a
disposable shipping unit when a permanent casket is not selected for shipment. The charge for
this unit is $225.00. If you choose a permanent casket for shipping, the airlines require the
casket be placed in an approved shipping tray for protection of the casket and remains. The
charge for this unit is $175.00 for those used within the continental United States.

This service does not include: Cash advance items, common carrier charges (airfare), taxes or
additional services.

Receiving Remains from another Funeral Home..................... $2,995.00

This charge includes basic professional services of the funeral director and staff, transportation
from the Atlanta Airport, and hearse service to the cemetery. This price reflects a package
discount and applies only to the services rendered in THIS package.

This service does not include: Cash advance items, other funeral home charges, common
carrier charges (airfare), taxes or additional charges.




TRADITIONAL SERVICE

Traditional Chapel/Church Service

This charge includes basic professional services of the funeral director and staff, transfer of the
deceased to the funeral home, arrangement conference, embalming, dressing, cosmetology,
casketing, use of our facility for visitation and services of the funeral director in supervising the
visitation, use of our facility and services of the funeral director and staff in supervising and
directing a funeral service in our chapel, flower van and driver for local transport of floral
tributes to your residence.

This Service is comprised of the following charges:

e Basic Professional Services of Funeral Director and Staff.............ccovvvnnnan. $2995.00
@ EMDalming......coouiiiii $795.00
e Dressing, Casketing and CoSmMetology.......c.uvuureuieiieiii e $225.00

e Use of facility for visitation and services of funeral director and staff
e per day; normal business hours or portion thereof...................cooei i $595.00

e Use of facility for funeral service and/or services of funeral director

e and staff in supervising and direCting SErvViCeS..........ccovviviiiiieiiieiiei e e $895.00
e Removal and transfer of remains to funeral home................c.ooo s $495.00
e Use of funeral coach (hearse) and driver for local Transportation..................... $375.00
O FIOWET VaN. .. s $115.00
o TOtal Charges........oviriie i e e e, $6,490.00

This price does not include a casket, memorial package, limousine or cash advance items such
as death certificates, funeral notices, honorariums, flowers, etc.




IMMEDIATE and GREEN BURIAL

Immediate Burial.............coooi i Begin at $3815.00

This charge includes basic professional services of the funeral director and staff, transfer of the
deceased to the funeral home, washing, disinfecting, dressing and casketing of the deceased, and
hearse services to the cemetery.

Immediate burial with minimum container (cardboard box with wood bottom)............ $4045.00
Immediate burial (Container provided by the family)................coocoiiiii e, $3815.00
Immediate burial with casket selected from our current casket price

1T PP $3815 plus cost of casket
selected

These prices reflect a package discount and apply only to the services rendered in these
packages

Green BUIal. ..o e e e e e e $6,690.00

This charge includes basic professional services of the funeral director and staff, transfer of the
deceased to the funeral home, arrangement conference, green embalming, dressing, cosmetology,
casketing, use of our facility for visitation and services of the funeral director in supervising the
visitation, use of our facility and services of the funeral director and staff in supervising and
directing a funeral service in our chapel, flower van and driver for local transport of floral
tributes to your residence.

This price does not include a casket, memorial package, limousine or cash advance items such
as death certificates, funeral notices, honorariums, flowers, etc.




TRADITIONAL
CREMATION SERVICE PACKAGES

Traditional Chapel Service With Cremation..................ccooi i $8,600.00

This charge includes basic professional services of the funeral director and staff, transfer of the
deceased to the funeral home, arrangement conference, embalming, dressing, cosmetology,
casketing, use of our facility for visitation and services of the funeral director in supervising the
visitation, use of our facility and services of the funeral director and staff in supervising and
directing a funeral service in our chapel, flower van and driver for local transport of floral
tributes to your residence, and the cremation process fee. This package also includes the use of a
cremation rental casket and a choice from our selected urns valued at $275.

This price does not include a memorial package, limousine or cash advance items such as
death certificates, funeral notices, honorariums, flowers, etc.

Traditional Church Service With Cremation............ccoovviviiinnnne. $9,000.00

This charge includes basic professional services of the funeral director and staff, transfer of the
deceased to the funeral home, arrangement conference, embalming, dressing, cosmetology,
casketing, use of our facility for visitation and services of the funeral director in supervising the
visitation, services of the funeral director and staff in supervising and directing a funeral service
in a church or other facility, hearse and driver for local transport of the deceased to the church
and return to the funeral home/crematory, flower van and driver for local transport of floral
tributes to the church or other facility and to your residence, and the cremation process fee. This
package also includes the use of a cremation rental casket and a choice from our selected urns
valued at $275.

This price does not include a memorial package, limousine or cash advance items such as
death certificates, funeral notices, honorariums, flowers, etc.




DireCt Cremation. . ..o e e e e e e e e $2970.00 - $3070.00

This charge includes basic professional services of the funeral director and staff, transfer of the
deceased to the funeral home and the cremation processing fee. If you want to arrange a direct
cremation, you may use an alternative container. Alternative containers encase the body and can
be made of materials like fiberboard or composition materials (with or without an outside
covering). The alternative containers we provide are cardboard.

This service includes the following:

e Basic professional services of funeral director and staff.

Removal of deceased from place of death within 50 miles of our facility

(additional mileage charge is $2.35 per mile one way).

Consultation with family by funeral director.

Securing all necessary authorizations and permits.

Placement of obituary on our website (www.northsidechapel.com)

Assistance in placing funeral notices in newspapers (charges by newspaper

not included).

Assistance in filing for Veteran’s benefits

¢ Notify Social Security of death

¢ Filing and obtaining requested copies of the death certificate, when possible
by hand. (charges by State for certified copies of death certificate are not
included).

e Preparation of remains and use of facility for family to say final goodbye on
draped viewing table (maximum 20 minutes).

e Cremation process in our on-site crematory

e Cremated remains are returned in a hard plastic temporary container

Simplicity cremation $2970.00
Minimum container for placement of remains into for

cremation process $ 100.00
Georgia State Sales Tax on merchandise $ 7.75
TOTAL $3,077.75

**Charges for cash advance items such as death certificates, funeral notices, honorariums,
etc. Are NOT included in the above total and will be added.




CASKET PRICE LIST

Effective October 1, 2017

DISCLAIMER OF WARRANTIES

The only warranties, expressed or implied, granted in connection with the goods sold with the funeral service are the
written warranties, if any, extended by the manufacturers thereof. No other warranties, including the implied
warranties or merchantability and fitness for a particular purpose, are extended by the seller.

BRONZE & COPPER SELECTIONS

Jefferson Silver — 32 Ounce Copper.............. Ivory Velvet Interior.........c.cccoeeve v vennn. $6,095
WOOD SELECTIONS

Pembroke Cherry.........coccov v i e, Champagne Velvet Interior................... $6,495

Imperial Mahogany.............coooeiiii e vennn. Champagne Velvet Interior................... $5,995

Langdon Cherry.......ooooeviiii v, Champagne Velvet Interior................... $5,295

Embassy Cherry.......c.ocoovvviiviiiii i, Champagne Velvet Interior................... $5,295

Pearson Cherry Veneer............c.ccovevevennnnn Champagne Velvet Interior................... $4,700

Kenwood Maple.........cooeeviiiviiiiiin e e, Champagne Sierra Interior................... $4,750

Warren Oak.........ooviinie i, Champagne Velvet Interior................... $4,495

Cameo Hardwood..............coeevvrveninnennnn, Moss Pink Velvet Interior..................... $3,800

Colonial Pine.......ccovvviiviiii i e, Beige Linwood Interior........................ $3,795

Woodhaven Pecan Veneer.............c.coeeevenn. Champagne Velvet Interior.................... $3,795
AHW Hartwick.........ocoovvvin i Champagne Sierra Interior..................... $3,695

Courtland Oak Veneer...........ccovvevineiunnnane. Rosetan Crepe Interior......................... $3,550
Rosette Veneer Hardwood.......................... Natural Eyelet Interior......................... $3,595
Branson Veneer Hardwood......................... Woven Saffron Interior........................ $3,495
Riley Select Veneer..........c.ccoovvviiieinn v, Ivory Linwood..........cooovviiiine e, $3,395
Trenton Hardwood Veneer................cocceveee Rosetan Crepe Interior..............ccceeeve $3,350
Solid Cherry Rental (Cremation unit only)...... Champagne Velvet Interior.................... $1,695
Solid Oak Rental (Cremation unit only)........... Champagne Velvet Interior..................... $1,695
*Cloth Covered Wo0d..........cooeviviiiiiininnnns White Satin Interior...............ooiianen, $ 995




Casket Price List
Effective October 1, 2017

STAINLESS STEEL SELECTIONS

Platinum........cooooiiii Silver Sierra INterior. ......c.oeui e $4995
Silver Sapphire Basic SST.................. Silver VelVet INterior.........vvi v e e $4,495
Onyx Basic SST......ccoovvviiie e eenn, Silver VelVet INterior.........uve i e $4,250
Silver Platinum Basic SST.................. IVOry VelVet INterior. ... ...t e e e $4,250
Tapestry ROSE.......ovieiie e e, Moss Pink Velvet INterior..........c.ooe i e $4,250

STEEL SELECTIONS

C95 Silver Pearl — 18 Gauge................ Silver VelVet INterior.........ve i e e e e $4,095
OEL1 Golden Granite — 18 Gauge........... Champagne Velvet INterior..........ooovii i e e $3,995
OE2 Silver Claret — 18 Gauge............... Ivory Velvet INterior.......c..oe i e $3,995
JF9 Golden Pearl — 18 Gauge................ Eggshell Velvet INterior....... ..o e $3,895
P90 Star Quartz — 18 Guage.................. Champagne SIeITa. ... .ouu ettt e ee e et e e e e $3,595
OU7 Wynter Gray — 18 Gauge.............. Silver VeIVt INterior........cov it e e e e e e $3,495
061 Cashmere -18 Gauge........cc.unnene. Champagne SIErTa. .. ... .o.oe it e e e e e $3,395

J37 Primrose — 18 Gauge..................... MOSS PINK CrEPE. .. ettt et e e e e e e e e e e $3,295

J30 Churchill Blue — 18 Gauge............... Blue Crepe INterior. ... .o oiee e e $3,295

OT9 Platinum — 18 Gauge.................... IVOry VelVet INterior.........vve e i v e e $3,250

OT9 Auburn Sunset — 18 Gauge............ IVOry Velvet INterior........ouve v e e e $3,250
OT9 Violet Bouquet — 18 Gauge............. Ivory Velvet INterior. ... ..o $3,250
ONB8 Sierra—18 Gauge........c.veeeuvnenenen. Rosetan Crepe INTErior. .. .....ooenie i e $2,895
S41 Earthtone — 20 Gauge............ccvvueeae IVOrY Crepe INterior. ... e vt e e e e e e e $2,495
Q45 Midnight — 20 Guage............ccvvnenes SIVer Crepe INteriOr. .. ou et e e e $2,395
L98 Emeraldtone — 20 Gauge................. Green Crepe INTErior. .....ve e e e e $2,195

QO2 Graytone — 20 Gauge..........ccevuvne.. Silver Crepe INterior. .. ...ou. et e e e e e e $1,895
*Gemini (assorted colors) - 20 Gauge...... Crepe INTEIIOr. ... e e $1,895
Triton Brown — 20 Gauge.............c.cevvnnes IVOrY Crepe INterior. ... e e e e e e e e e e $1,695
*Apollo (assorted colors) — 20 Gauge........ (03 =T oL 131 (=14 o] P $1,595
*Silver Hinge Cap — 20 Gauge................. White Satin INterior..........coove v $ 1095

GREEN BURIAL SELECTIONS
*Natural Pine.....oooovvviiiiiii e Natural Ping INterior. .. ...t e $1,195

*Not displayed on showroom floor




OUTER BURIAL CONTAINER PRICE LIST
Effective October 1, 2017

In most areas of the country, state and local law does not require that you buy a container to
surround the casket in the grave. However, many cemeteries require that you have such a
container so that the grave will not sink. Either a grave liner or burial vault will satisfy these
requirements. Although certain burial containers offered for sale by this funeral establishment
may be of better quality or comprised of more durable material than others, the only warranties,
expressed or implied, granted in connection with the goods sold with the funeral service are the
written warranties, if any, extended by the manufacturers thereof. No other warranties including
the implied warranties of merchantability and fitness for a particular purpose are extended by the
seller.

A SERVICE FEE CHARGED BY THE VAULT COMPANY FOR DELIVERY,
EQUIPMENT AND STAFF TO SET-UP AND SERVICE THE OUTER BURIAL
CONTAINER WILL BE ADDED TO EACH BURIAL CONTAINER PURCHASED.
THIS CHARGE ($475.00 / $1,070.00 ON CERTAIN HOLIDAYS) WILL APPEAR IN
THE CASH ADVANCE AREA OF YOUR FINAL STATEMENT.

**Please note that in certain cemeteries, outside vault companies are not allowed to service their
outer burial containers. These cemeteries require that only their cemetery staff set up and service
any outer burial container used in that cemetery. The vault company service charge will cover
the fees within reasonable limits. If the fee by the cemetery is beyond the normal amount
charged by the vault company, you will be informed.

METAL BURIAL VAULT SELECTIONS

1] [0 I @o] o] o 1-] g B C - TH o TPt Lo R |1
StaiNIESS STEEI 12 GAUGE. .. ... iv e eit e et e e et et e e e e e e e $9,695
Galvanized StEEl = 7 GaAUGE. .. ... cvu e et et et e e e e e e e e e $4,195
ALUMINUM = 10 GAUGE. .. .. et et et et et e e et e e e e e e e ee e $3,095
Galvanized Steel - 10 GaUGE. .. ... vn et et et et e e et et et et e e e e $3,295
Galvanized StEEl - 12 GAUGE. .. ... v ettt it e e e e e e e e e e e e e e $2,495
Powder Coated Steel - 12 GaUQE. .. .uue it et iet it e e et et e e et e e e re e e e eae e $1,995

Standard Steel Wrinkle Coat — 12 GaUQe.. .. .u vuueeenetee et e e ete e eeeee e en e e e e $1,495




OUTER BURIAL CONTAINER PRICE LIST

Effective October 1, 2017

LINED CONCRETE BURIAL VAULT SELECTIONS

The WIIDEI BIONZE. ... et ettt e e e et et e e et e e e en e $20,995
WiIDEI BIONZE TTIUNE. .. v it e ettt e et et et e e et et et e e e e e e e e e eenes $6,595
L VL= A O] o] o I T T $6,195
WIilbert Stainless Steel...... ... e $3,895
RTAT AT =T A I 01U =T $3,295
Wilbert Venetian - Marbelon Lined... ... ..o e e e e $2,195
Wilbert Citadel........oonee i e a0 32,105
WiIbert CoNtINENtal...........ouneie et et et et $1,795
WIIDEI MONEICEIIO. .. o e e e e e e e e e $1,495

UNLINED CONCRETE BURIAL VAULTS

Monarch Concrete Vault (Painted $60 eXIra).......c..oeveriieeeniieeiiie e e eeen $995
YOUTH VAULT SELECTIONS
12 GaUGE STEEI — Bttt e e et e e et e e e $1,195

12 Gauge STl — 5 ettt e e e e e e e e e 51,195
12 GaUGE STEEI — 47 OF 37 .. et ettt e e e et e e e e e e $995

URN VAULT SELECTION
Polypropylene Standard 147 ... ... ...t e e e e $495




URN PRICE LIST

Effective October 1, 2017

METAL SELECTIONS

ANGEIIC PrESENCE. ... e it it ettt e e e e e e et et e e e e e $1500.00
Meadow Green CUIUIEd. .........e it et e e e e e e 2. $275.00
Regal Floral Sheet Bronze..........ccoveiiiiiiie i e e e e e e, $3415.00
Bronze Cube KEEPSAKE. .. ... uu ittt et e e e et e e e e e $285
O =13 o ] o P $275
ClassiC GOU KEEPSAKE .....vuue it e et et e e et e et e et e et e et e e eeee e eennee e DTD
Midnight IriS KEEPSAKE. .. ... ittt e e e e et e e ee e e ee e e enene e B TD
S LT T . 24
ST T (- PP YA o1
Eden Starlight BIUE........coiviiii e e e e 00 3275

HOME DECOR SELECTIONS

Major League Series — Braves........ovvuuieve v e i iee e e e eenienne e e e e 5810
Tower KEepSaKe CIOCK. .. ... . ittt e e e e e e e e e e $85
Cherry Picture Frame KeePSaKe. .. ... .. ettt e e et e e e e e e e $70
Timeless Memories ClOCK KeepsaKe. .. ......uiuuie it e e e e e e e e $85

MEMENTO CHEST URN SELECTIONS

Tranquility Memorial Chest..........coiiiiiie i e e e e 20 3375
MEIMOTY CREST ... ettt et e e e et e e e e e e e et e et e e e e $275
Heartsong Crystal IMEmMENTO. ... . .ou i e e e e e e e e e e aenas $75

HARDWOOD URN SELECTIONS

Splated Beechwood — Hand Made. .........cooeie oo e et e e e e e ea s $600
Ambrosia Maple — Hand Made. .. ......oooiuinie e e e e e e e e $698
INAIAN ROSEWOOU. .. .. et e et e e et e e e et et et e e et e e e e e a e e e e ne e eanes $275
HONBY BIOWN. ..ottt e e e e e e e et et et sre e neen e D2 T D
MarqUIS ChEITY ... it e e e e e e e et e e e e ae e e D275

SCATTERING URNS

0] N ] (V7P 112.00
Shell SCattering.......c.veriir i e e e e e e ee e . 370,00
SCAENING TUDES. .. e e e e 60.00
Scattering Tube KeePSaKES. .. ... . e e e e e e e e 35.00
Natural Biodegradable DOX....... ..o 115.00




MERCHANDISE

Effective October 1, 2017 — Subject to change without notice

Casket Selection Range..........cooevviiiviii i i i i e, $995.00 to $35,095.00
(A complete price list of caskets is included in this booklet)
Outer Burial Container Selection Range...........c.ccccvviiviie e e, $895.00 to $19,995.00
(A complete price list of outer burial containers is included in this booklet)
Urn Selection RaNge..........oooeiiiiiiiiiiiiie i i i eeiieiiee e eenee ... $15.00 to $3,078.00
Other Merchandise and Supplemental Services
Removal of flowers and grave clean up...........ccovviiiiiiii i i e eeeeen ... $195.00
Temporary metal grave Marker..........oooe et e e e e e e e $27.50
Mailing of cremated remains within the United States.........................coceveenn ... $150.00
CrEMALION PrOCESS. .. . vttt et et et e e et et et e et e ettt et e e e e e en e en s $395.00
Rush cremation processing fee.........ocoveiie i e e 20, $650.00
L AT o I i Vo oF: T $80.00 to $300.00
Laminated obituary bookmark with photo...............ccoooiiiiiiii e 00 $6.00
Photo MeMOKIal DVD ... ...ttt et et e e e et et e e $150.00
Additional copy of memorial video DVD..........ccccoviiiiiiiiiii i a2 $25.00
Dove, butterfly or balloon releases (quantity limited)................ Quotes available upon request
Lacquered or gold rose KeepSaKe. ........ou it $25.00

Video recording of funeral or memorial service in our chapel................ccooiiiiiiiiiin $50.00




MERCHANDISE

Effective October 1, 2017 — Subject to change without notice
Casket Cap Panel INSert Range..........ocovviiieiiiie e e $195.00 to $395.00

(Price is determined by the type of material and the complexity of the selected design. Custom order may
be higher)

Life Stories Medallions

4.25” display medallions (3 included with casket — all others are extra)...................... $44.00
1.75” keepsake medallions (with or without engraving).............cooeeviiiiiiie i, $30.00
Keepsake medallion cherry wood case for one (1) medallion...................ccoiiinnis $28.00
Keepsake medallion cherry wood case for three (3) medallions..................cooove . $48.00
Memorial Tribute PROOS..........ovuiiiiiiie et e et e $75.00 to $195.00
Memorial Package Range............ccooiiiiiii i e $150.00 to $300.00

All memorial packages include a guest register book, up to 100 memorial folders, up to 50
acknowledgement cards, 4 laminated bookmark style obituary, and a CD recording of the service if the
service is held in our chapel.

Register BOOK RANGE. ... .uui it e $35.00 to $375.00
Memorial Folder Range (per 100)........oovuiieiiiiieie e e e e $20.00 to $50.00
Programs (PEr 100).......uiiuu ittt et e e e e e e e e $200.00
LT ST £ PP $250.00
Prayer Card Range (Per 100).......c.uvrii it e e e e e $70.00 to 90.00
LaminNated. ... ...oveies e e $140.00 to $180.00

(Custom prayer cards by outside provider will reflect provider’s charges)

Acknowledgement Card Range (Per 25).......c.ouveiuiiiniie i $14.00 to $35.00
(Prices for custom printed acknowledgement cards will be quoted upon request)

Additional copies of CD of funeral or memorial Service.............coviiiiiiie i, $5.00
Men’s burial suit (includes suit, underwear, socks, dress shirtand tie)........................ $495.00

Ladies Burial dress or gown (includes dress or gown, underwear and hosiery)... $195.00 to $395

MEN’s dress SNt ONIY.......u e e e e e e et e e e e e e $65.00
MEN’S OF Ladies UNGE AT SBL. ...t ittt et et et et e et e e et e e et eaans $35.00
VL= T I =T $35.00

Floral Tributes

Floral tributes of all kinds are available through the funeral home. Prices vary as to the arrangement and
type of flowers chosen.




FREQUENTLY ASKED QUESTIONS

Many families have very little experience when it comes to handling the arrangements of a
loved one who has died. The following are some common questions families ask. We hope
you will find these questions and answers helpful.

1. What is an honorarium, who receives one and what amount is customary?
An honorarium is a monetary gift given by the family to persons who are directly
involved in the funeral or memorial service. Such persons commonly include the
minister, soloist and or musician. Some churches, clergy and musicians have a set fee
while others do not. The customary honorarium for a minister range from $200 to
$300.00. The customary amount for musicians is $125 to $150. In certain churches were
Alter servers are used the customary honorarium is $10.00 per server.

2. How much does Social Security pay?
Social Security provides $255 to the surviving spouse or dependent child. Under certain
circumstances, other benefits may be applicable. You should contact Social Security at
1-800-772-1213 to apply for any benefits.

3. What benefits are veterans entitled to?
Every honorably discharged veteran is entitled to burial in a national cemetery, a flag, a
grave marker, and Military Honors at the cemetery. A copy of the veterans discharge
papers (DD-214) is required to make the request. There are no monetary benefits for
funeral expenses unless the veteran died in a VA facility, was receiving a VA Pension or
was receiving VA Disability Payments.

4. How do we order flowers?
The funeral home can provide you with a complete list of local florists and phone
numbers with which you may order flowers or your funeral director can order the flowers
for you.

5. When will we receive the Certified Death Certificates?
Receiving certified death certificates typically takes about 3 to 4 weeks. If the death was
handled by the county Medical Examiner or Coroner, it may be up to 6 months or more
before a certified death certificate may be received, depending upon the circumstances
surrounding the death.

6. When do we pay the funeral home?
A complete explanation of our payment policy can be found on the third page of this
booklet. Should you have any questions concerning our payment policy, please feel free
to ask your Funeral Director.




HELPFUL REMINDERS

The following are some of the things that will need to be completed following a death:

¢ Notify the employer of the deceased and personnel or insurance department.

e File insurance claims — Our personnel can assist you with this at NO charge.

e File appropriate health insurance claims — Notify them that a death has occurred.

e Notify your home, health, & auto insurance companies — Cancel or change as
appropriate.

e Northside Chapel will notify Social Security of the death — You should contact Social
Security about any benefits (1-800-772-1213)

e Contact the financial institutions holding the mortgage on the deceased’s home or other
outstanding loans.

e Contact banks to cancel checking accounts and safety deposit boxes.

e Transfer assets as appropriate

e Cancel any direct deposit payments that are made in the name of the deceased.

e Contact the Veterans Administration if applicable.

e Cancel credit cards and charge accounts.

e Cancel subscriptions and memberships as applicable.

e Cancel medical coverage and other types of insurance for the deceased.

e Change the beneficiary on insurance policies, retirements accounts, certificates of deposit
and savings bonds.

e Change ownership of joint or solely owned stocks and bonds.

e Transfer or close IRA and retirement accounts and other investments managed by a
broker.

e Cancel or re-direct the deceased’s mail according to specific needs

e Cancel or re-name utility billings

e Cancel any apartment rental agreements of the deceased.

e Check on status of automobile payments and titles.

NOTE - THIS IS ONLY A SUGGESTED CHECKLIST. IT ISNOT INTENDED TO
REPLACE APPROPRIATE LEGAL OR FINANCIAL COUNSEL.




SUPPORT GROUPS

There are numerous support groups in and around the Atlanta area. We have listed those
bereavement groups that are in North Fulton, Cherokee, and Cobb counties. Each bereavement
group location and time is subject to change, so please call the location you are interested in and
verify this information. A current updated list is available online at:

www.vnhs.org/forms/BereavementGrps.pdf

North Fulton

Mt. Pisgah United Methodist Church — 678/336-3231
Roswell United Methodist Church — 770/993-6218 ext 741
Counseling Center of Roswell — 770/915-2537

Compassionate Friends — 404/563-1047

Cherokee County

First Baptist Church of Woodstock — Pastoral Shepherding Ministry — 770/494-2907

Cobb County
Johnson Ferry Baptist Church — 770/794-2968

St. Ann Catholic Church — 770/552-6400 ext 6019
Wellstar @ Kennestone Hospital — 770/732-3780

First Baptist Church of Marietta — 770/424-8326

Children’s and Young Adult Bereavement Support Groups

Compassionate Friends — 770/729-2816

Kate’s Club — 404/347-7619

The House Next Door — 404/256-9797

Roswell United Methodist Church — 770/993-6218 Ext 116

Rainbows — 770/236-8494




Notes:




